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1. MACHHOPT ®OHJIA OHEHOYHbIX CPEJACTB

1.1. O0JsacTh IPpUMEHEHUs

®onp oneHouHbix cpeacts (POC) — HeoTheMIIEMas: 4acTh paboueil mporpaMmbl
TUCLHUIUIMHBL «SI3BIK M MEXKYJIbTYpHasT KOMMYHUKALMS» W MpeAHA3HAYEH I
KOHTPOJISI M OIGHKHM 00pa30oBaTENbHBIX JIOCTIKEHUH CTYJIEHTOB, OCBOMBIIUX
porpamMmy JTHACUUILIIUHBL.

1.2. Hean u 3aaga4u GOHIAA OLIEHOYHBIX CPEACTB

Hear ®OC — ycTaHOBUTH COOTBETCTBHE YPOBHSI MOJTOTOBKH OOYyYaroIIEerocs
tpeboBanusim  OI'OC  BO  wmaructparypa 1O  HampaBICHUIO  MOJTOTOBKH
45.04.01 ®unonorusi, yTBEP>KACHHBIM MPUKa30M MHUHUCTEPCTBA HAYKH U BBICIIETO
oOpazoBanus Poccuiickoit deneparuu ot 12 asrycrta 2020 Ne 980.

1.3. Ilepeyenb KkoMmereHUWH, ¢GOpMHPYEeMbIX B IpoLecce OCBOCHUA
OCHOBHOI 00pa30BaTe/ILHON MPOrPaMMBbI

[Ipouiecc OCBOEHMSI OUCUUIUIMHBI HANpaBJIeH Ha (POPMUPOBAHHUE CIEAYIOIIUX
KOMITETEHIIMA U MHIUKATOPOB UX JOCTHKEHHUS:

Koa no ®I'oC BO ‘ NHaukaTop 10CTHKEHHUS
YHuBEpCcaIbHbIE
VYK-5. Cnocoben ananuzupoBaTh M yuuTbiBaTh | YK-5.1. 3HaeT OCHOBHbBIE NOHSTHUSI UCTOPHH,
pa3HooOpasue KYJIBTYD B IIPOLIECCE | KYJIBTYPOJIOTMM, 3aKOHOMEPHOCTH M  JTallbl
MEXKKYJIbTYPHOI'O B3aUMOJECHCTBUA. pa3BUTUS  JyXOBHOM M MaTepHAIBbHOU

KyJIbTYpbl ~HapoAOB MHpa, MOIXOIbl K
W3YYEHHUIO KYJIbTYPHBIX SIBI€HUN, OCHOBHBIE
IPUHLMIIBI MEXKYJIBTYPHOTO B3aUMOJEHCTBUS
B 3aBUCHMOCTH OT Pa3JIMYHBIX KOHTEKCTOB
pa3BuTHs 00I1eCTBAa, MHOTOOOpa3us KylbTyp H

[MUBWJIN3AIUHA.
VK-5.2. Ompenenser U NPUMEHSET CHOCOOBI
MEXKYJIbTYPHOTO B3alMOJICHCTBUS B

Pa3IMYHBIX COLMOKYJIBTYPHBIX CUTYaLIHsX.
VK-5.3. Brnageer HaBbIKaMU MEXKYJIbTYPHOIO
B3aMMOJEHCTBUSA B pa3IUYHbIX
COLIMOKYJIBTYPHBIX ~ CHUTYyallMsIX;  HaBbIKaMU
CaMOCTOSITEJIBHOTO ~ aHalW3a U OLEHKHU
COIMAJIBHBIX SBJICHUM.

1.4. Jranbl (OpMHPOBAHUA KOMIIETEHUWI M CpPeACTBA OLCHUBAHUS
YPOBHS X ¢)OPMHPOBAHHOCTH

. KoHTpOo/IbHO-01IEHOYHBIE CPeICTBA
Jrtansl GOpMHPOBAHNA KOMIIETEHIIUIH Komnerenuun
/ crioco0 oneHnBaHus
Language system and world VK-5 KoncnektupoBanue TIEKIUH.
Brinosnnenue MPAKTUYECKHUX
3aJaHuN
The essence of language communication VK-5 KoncnektupoBanue JICKITHA.
Brinonnenue MPaKTUYECKUX
3aJaHuN
Language as a medium of human VK-5 KoncnektupoBanue JICKIIUH.
communication Brimonaenue MPAKTHYECKHUX
3aaHuI




Conversational communication and types VK-5 KoncnektupoBanue JICKITUHA.

of communicative messages: Verbal, Brimonaenue MPAKTHYECKHX

Non-Verbal 3a7aHuil

Pragmatic aspect of language VK-5 KoncnekrupoBanue JICKITHIA.

communication BeinonHenue MPaKTHYECKUX
3aJaHUuN

Tekymas arrecranus YK-5 MonynbpHBI TECT

IIpome:xxyTouHasi aTTeCTALUSA YK-5 3auer

Intercultural communication: The Basics VK-5 KoncnektupoBanue JCKIUH.
Brinonnenue MIPAKTUYECKHUX
3alaHUI

Culture, Communication, Context, and YK-5 KoncnekrupoBanue JIEKLIUA.

Power Brinonnenue MPAKTUYECKHUX
3aaHUuN

Identity and Intercultural YK-5 KoncniekTupoBanue JICKIIHH.

Communication Brinonnenue MPAKTHYECKHX
3a1aHUI

Language and Intercultural VK-5 KoncnekrupoBanue JICKIHA.

Communication BeinonHenue MPaKTHYECKUX
3ajaHUuN

Non-Verbal Codes and Cultural Space VK-5 KoncnekrupoBanue JICKIHA.
Brinonnenue MPAKTUYECKHUX
3ajaHUuN

Culture, Communication, and Conflict YK-5 KoncniekTupoBanue JICKIIHH.
Brinonnenue MPAKTUYECKHUX
3a1aHUI

Tekymas arrecranus VK-5 MopynbHbIi TECT

IIpome:xyTOoUuHasi aTTeCTALMSA YK-5 Ox3ameH

1.5. Onucanue nokasareseid GopMHUPOBAHUSA KOMIIETEHIUI

Koa xomnerennuu

PesyibTaTsl chOpMHPOBAHHOCTH

VK-5. Cnocoben
aHAJTM3UPOBATH "
YUUTHIBATh
pazHooOpaszue
KyIbTYp B IIpoliecce
MEXKYJIBTYPHOTO
B3aNMOJECHCTBH.

3HaeT: HalMOHAIbHbIE, KOH(ECCUOHHBIE Y ATHOKYJIBTYPHbBIE OCOOEHHOCTH
W  HAaIMOHAJbHBIE TPAaJULMW; OCHOBHBIE NPUHIUOBI W  HOPMBI
MEXKKYJIbTYPHOIO B3aUMOJACUCTBUS;

YMmeer: dopMHupoBaTh MOJUKYIBTYPHYIO CpeAy Uil MEXKYJIbTYpPHOTO
B3aMMOJICHCTBHS IIPH PELICHNUH 33124 PO(HeCCHOHAIBHON AEATEIbHOCTH;
Baaneer: npuemamu M CpeICTBAMM CO3/IaHUS TOJUKYIBTYPHOM CPEbI IS
MEXKYJIbTYPHOIO  B3aWMOJEHCTBHSA B  XOJE€  pEIICHHs  3a7ad
poecCHOHATILHON 1€ TEIbHOCTH.

1.6. Kpurepum ouneHUBAHMSI KOMIIETEHHHII HAa Pa3HbIX JTamax mux

(popmupoBanus

Buna yueOHoii padoThl

KoaunuectBo
0aJ1710B

0®0 | 0300 | 3®0

1 cemectp / 3 TpUMecTp

Y CTHBIC OTBETHI HA MPAKTHUECKUX 3aHATHSIX (3X 6/2 X 9)

| 18 | - | 18




Hanucanue npoMeKyTO4YHbBIX TECTOB 12 — 12
IloaroroBka npe3eHTanuu 10 — 10
Harnmcanne MoynpHOTO TecTa 14 - 14
PedepupoBanue TeopeTnueckoro Marepuaia 20 — 20
OTtBeT Ha 3aueTe 26 — 26
Bcero 100
KouaunuvecTBo
Bup y4eOHoii padoTsI 0aJL10B
(010]0) 0-390 300
2 cemectp / 4 TpuMecTp
VYcTHBIC OTBETHI Ha paKTHUeCKHX 3aHATHsIX (3 X 6 /3 x 5) 18 - 15
Hanucanune npoMeXyTOYHBIX TECTOB 12 — 15
[ToaroroBka mnpe3eHTaIIN 10 — 10
Hanucanune MmoaynbpHOTO TECTa 14 — 14
PedepupoBanue TeopeTnueckoro Marepualia 20 — 20
OTBeT Ha PK3aMCHE 26 — 26
Bcero 100
HakonurenbHasi cucrema ounennBanus nmo 100-6aibHoi mkase
YerpipexdasibHAS Cucrema
100-6anabHast BykBeHHas miKajia, COOTBETCTBYIOIIAS
CHUCTEMA OLICHUBAHUA o OICHUBAHUA
IKaJjaa 100-6anapHOM mKaje
IK3aMEHa 3adyeTra
OTtnnuHO 90-100 A — OTIMYHO — TEOPETUYECKOE COAEp KaHHe
Kypca OCBOCHO IIOJIHOCTBIO, oe3 HpO6eHOB;
HE00XOIUMBIE NPaKTHYECKHE HaBBIKU PabOTHI
C OCBOGHHBIM MaTepHaJioM C(OPMHPOBaAHBI,
BCE MPeIyCMOTPEHHBIE IIporpamMMoit
o0ydeHuss ydeOHbIE 3aJaHUSI BBIIOJHEHBI,
KAa4eCTBO HX BBIIIOJIHCHUS OIICHCHO YMHCIOM
0ayuIoB, OJIM3KMM K MAKCUMAIBHOMY
Xoporo 83-89 B - oueHp XoOpomo — TEOPETHUYECKOE
COACPIKAaHUE KypCa OCBOCHO IOJHOCTBIO, 0e3
HpO6CHOB; HCO6XOI[I/IMLIC MPAKTUYCCKUC
HaBBbIKH pa6OTLI C OCBOCHHBIM MaTepuaioM B
OCHOBHOM Cq)OpMI/IpOBaHI)I; BCEC
MPEeIyCMOTPEHHBIE TPOTPAMMON  OO0y4YECHHS
yqeGHHe 3aJaHus  BBIIIOJIHCHBI, Ka4yC€CTBO
BBIIIOJIHCHUS GOHBHII/IHCTBa U3 HHUX OILCHCHO
3adreHo
9rcIoM 0aIoB, OJIM3KUM K MAKCHMAJIBHOMY
Xoporo 75-82 C — XOpomo — TEOpEeTHYECKOe COJepKaHue
Kypca OCBOCHO IOJIHOCTBIO, HEKOTOPEBIC
MMPaKTUYCCKUEC HABBIKH pa6OTBI C OCBOCHHBIM
MaTepruaioMm Cq)OpMI/IpOBaHBI HCIOCTAaTOYHO,
BCE IpeayCMOTPEHHBIE IporpamMmon
06y‘leHI/IH y‘l€6HLI€ 3aJaHus BbIIIOJIHCHBI,
Ka4ye€CTBO BBIIIOJIHCHHUA HHU OJHOI'O M3 HHUX HE
OLI€CHEHO MHUHUMAJIbHBIM YHUCJIIOM 6aJ'IJ'IOB,
HCKOTOPBIC BUBI 3a[[aHPII>1 BBIIIOJIHEHBI C
omuOKaMu
Y 10BJIETBOPUTEIHHO 63-74 D — yZ#OBIETBOPUTETHHO — TEOPETHIECKOE
COICpKaHNE Kypca OCBOCHO 4YaCTUYHO, HO
POOEITbI HE HOCAT CYIIECTBEHHOTO
XapakTepa; HEOOXOIUMBbIE  MPAKTUICCKUE
HaBBIKU pa6OTBI C OCBOCHHBIM MaTcpuaJioM B




OCHOBHOM  C(OPMHPOBAHBI;  OOJBITUHCTBO
NPEyCMOTPEHHBIX HpOrpaMMoi  00ydeHUs
yueOHBIX 3a/laHUI BBINOJHEHO, HEKOTOPBIE U3
BBITIOJTHEHHBIX 3a8JJaHUH coJiep)KaT OMIHOKU

Y 1OBNETBOPUTENBHO 50-62 E- MOCPEJICTBEHHO —TEOpeTHIECKOe
COJIep)KaHME  Kypca OCBOEHO  YacTHYHO;
HEKOTOpBIE NMPAKTUUECKHE HABBIKU PA0OTHI HE
c(OpMHUPOBAHBI, MHOTHE IPEIYCMOTPEHHbIE
yaeOHOll mporpammoll oOy4deHHs ydeOHBIC
3aJaHusl HE BBINOJHEHBl JHMOO KadecTBO
BBITIOJTHEHHBIX HEKOTOPBIX M3 HUX OIIEHEHO
YUCIIOM 0aJIIOB, OJIM3KAM K MHHAMAJIEHOMY

HeynosneTBopuTensHO 21-49 FX — Hey10BIETBOPUTENBHO — TEOPETHIECKOE
COJICp)KaHME Kypca OCBOEHO  YaCTHIHO;
HEOOXOIUMBIE TIPAKTHYECKUE HABBIKA PaOOTHI
c OCBOEHHBIM MarepuaioM HE
c(hOpMHUPOBAHEI, OONBIIMHCTBO
MPEeIYyCMOTPEHHBIX ~ Y4eOHOH  mporpammoi
00yueHHs y4eOHBIX 3aJaHUK HE BBITOJHCHO
MO0 KavyecTBO MX BBINOJHEHUS OILICHCHO
YHCIIOM OaiyioB, OMM3KAM K MUHHMaJIbHOMY;
IpH  JOTOJIHUTENFHO  CaMOCTOSITENILHOM
paboTe Hajg MaTepualioM Kypca BO3MOXKHO
MOBBIIIEHNE KA4eCTBa BBITIOJHCHUS Y4EOHBIX

He 3aureno

3aJaHuN
HeynosneTBopurensHO 0-20 F — HeymoBIETBOPHUTEIBFHO — TEOPETHIECKOE
coJIepKaHne Kypca HE OCBOCHO;

HEO0OX0/IMMbIe NPAaKTHYECKUE HAaBBIKK PaOOTHI
He c(hOpPMHPOBAaHBI; BCE  BBIIOJIHEHHBIE
yueOHbIe 3a/1laHHs CoJiepKaT IpyOble OIUOKH;
JOIIOJTHUATENbHAsA CaMOCTOATeNbHas paboTa
HaJl MaTepHajioM Kypca He TpHBEIET K
KakoMy-nub0o  3HAaYMMOMY  IOBBILICHUIO
KauecTBa BBIIOJHEHHS Y4eOHbIX 3a1aHHUi

2. KOHTPOJIBHO-OEHOYHBIE CPEJICTBA

2.1. OueHo4YHBbIE CPEACTBA TEKYIEr0 KOHTPOJIA

Module test 1
(Language and Cross-Cultural Communication)

I. Theoretical Part
L. COMMUNICATION 1.+ .t utttntte ettt ettt ettt et et e et e et e e e eae e e ee e e enneeanaeenneans
2. What is meant by saying “speech is transient, writing is permanent”?
3. What is called “Conversation”? Give 5 steps of conversation, characterize briefly each step.
4. Define the notion of “Pragmatics”.
5. Specify the advantage and disadvantage of studying language and communication vie
pragmatics.
6. Name and describe 4 maxims of pragmatics. 7 points
I1. Multiple Choice
7. ....1s the study of how people use and perceive the physical space around them
a) territoriality b) proxemics C) posture
8. .... 1s the basic act of utterance, which produces a meaningful linguistic expression.
a) perlocutionary act b) locutionary act ¢) illocutionary act
9. Which kinds of speech act state what the speaker believes to be true?
a) directives b) declarations C) representatives
10. Cues that tell the listener that the speaker has finished and wishes to exchange the role of
speaker for the role of listener.



1.

~No nbswiN

1.
2.
3.

4.

a) turn-yielding cues b) turn-requesting cues C) turn-maintaining cues
11. Cues that indicate listener’s reluctance to assume the role of speaker.
a) back-channeling cues b) turn-denying cues ¢) turn-yielding cues
12. According to which model, communication is the process of simultaneous sending and
receiving messages by communicators.
a) Linear Model b) Interactive Model c) Transactional Model
6 points
I11. Practical Part
Characterize the following piece of communicative act according to type and function of
communication.
Russ: Honey, why are you so sad?
(Janet says nothing)
Russ: Honey, why are you so unhappy? I don’t understand.
Janet: You don’t love me, RuUss!
Russ: But, honey, I love you very much.
Janet: That’s untrue. You love my cousin, Sunny. You think she is lovely and I am
ugly.
Russ: Janet, just once last month. I took Sunny out for lunch. You mustn’t worry.
I love you much better than Sunny.
Janet: Oh, shut up, Russ.
Russ: But, honey, I think you're wonderful. You mustn’t...
Janet: Oh, shut up! 2 points

Total 15 points
Module test 2
(Language and Cross-cultural Communication)

Define the notion of culture from anthropological and psychological viewpoint. 2 points
. What are the reasons of Cultural Conflicts? 2 points
. What are some ways in which we express our identity? 2 points
. What is the role of the translator or interpreter? 2 points
. “Non-verbal behavior operates at a subconscious level”. Explain this statement. 2 points
. What are non-verbal codes? 1 point
. Do you consider conflict to be an opportunity or a destructive force?

Explain your answer. 1 point

. Characterize the conflict in Ukraine. Mention its type. Prove your opinion.

List the styles of managing conflicts. Which one should be used in Ukraine in your
opinion. Why? 3 points
Total 15 points

TeMbl npe3eHTALMIA:
Weblog (blog) as an Example of Computer Mediated Communication
Non-Verbal Communication and Person Perception
Media Communication and Contemporary Culture
Alternative Media (various alternative practices to mainstream media, including community radio

and television, artists and community video, the internet, and other emergent cultural forms)

S.
6.
7.

Key Ideas of Mass Communication in Global Society
Media ecology/ Media Criticism/ Media Literacy
Forms and Genres in Communication (advertising, public advocacy, documentary, popular music,

situational comedy)

8.
9.

Rhetoric of Communication
Visual Communication

10. Structural Complexity of Spoken Language
11. The Interconnection of Language, Culture and Society
12. Public Relations, Spin, Manipulation



13. The Cooperative Principle. Conversational Implicature

14. Politeness and its types (What techniques and linguistic devices to show politeness can you name?
What is the essence of Y.Matsumoto’s criticism of the politeness theory?)

15. Interpersonal Language Communication and Conflict

16. Interpersonal Language Communication and Power

17. Language and Identity (race/ethnicity, gender, age-group, education etc.)

18. Language and Social Relations: Factors Leading to Language Endangerment and loss

19. The interconnection of language, Culture and Society

20. Stimuli to the Development of Language — Language Contact and Social needs

21. Linguistic and Cultural Change

22. The Interconnection of Dialect, Language and nation

23. Crystallization of new Languages

24. Language Shifts: Sociological Aspects and Linguistic Implications

25. Theories of Representation and Interpretation in Communication

26. Contact of Spoken and Signed Languages: what are they? Do they influence each other? If yes,
then in what way?

27. The Study of Language in its Social Context (based on W. Labov work)

28. Standardized Language as a Symbol: how do Norms/ Conventions Arise?

29. Congruence of Linguistic and Socio-Cultural Divisions (based on U. Weinreich)

30. What is the essence of H. P. Grice’s theory of meaning?



2.2. OueHo4YHbIE CPEACTBA JJIS MPOMEKYTOUYHOM aTTeCTANNN

Oo0pa3zen opopmiieHUsI IK3AMEHALMOHHOT0 O1JIeTa

MUHUCTEPCTBO IMPOCBELIEHHS
POCCUICKOI ®EJEPALIUN

PEJEPAJIBHOE
I'OCYIJAPCTBEHHOE BIO/IKETHOE
OBPA3OBATEJIBHOE YYPEXJIEHHUE BBICIIEI'O ObPA30BAHUA
«JIYTAHCKHH T'OCYJAPCTBEHHBIN MEJATOT'MYECKUHA YHUBEPCUTET»
(PI'OY BO WIT'TTY»)

HHCcTUTYT PUII0JOTHH U CONHATBbHBIX KOMMYHUKALM A
Kadeapa anrimiickoii 1 BOCTOYHOU (HUIOTIOTUU
Jucuunianna «S3bIk 1 MEeXKYIbTypHAsE KOMMYHHKAIUS
Hanpasienue noaroroBku: 45.04.01 ®unonorus

Kype:
9K3AMEHAHI/IOHHI>H71 BUJIET Ne 1

1. What is called “Conversation”? Give 5 steps of conversation, characterize briefly
each step.

Define the notion of culture from anthropological and psychological viewpoint.

3. Demonstrate the ability to characterize the piece of communicative act according to

type and function of communication.

N

DK3aMeHaTop noueHt baransmukosa 2.10.

YTBepxkaeHo Ha 3acenanuu Kadeapbl aHTTUHCKOW U BOCTOUHON (DUITIOJIOTUH
« » 20 r., nporokon Ne

3aBeayronuii kadenpoit aHrIuicKon
¥ BOCTOYHOH (PUIIONOTHH A.A. HoBukoBa

TeopeTuueckue BOMPOCHI K IK3aMeHY

1. What is called a language sign?

The relation of language to the extralinguistic world involves three basic sets of elements.
What are they? Characterize each of them.

What is called connotation?

What is called association? Give examples.

What are sources of translation ambiguity?

What are paradigms and syntagmas?

What are the levels of any language system?

Characterize the process of language communication.

Characterize monolingual and bilingual communication. Give examples.
10. What is called communication?

N

©® N U Ww



11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

31

33

56

What helps to specify ambiguous messages?

At which levels may communication be studied?

What are methods of communicative linguistics?

What is called interpersonal communication?

What is called feedback?

What are main functions of interpersonal language communication?
Characterize Linear model of communication.

What is the difference between interactive model of communication and transactional model

of communication?

What is the main idea of Becker’s Mosaic model of communication?
What is the difference between a language and a dialect?

To what extent and in what ways, does language determine thought?
What are the functions of spoken and written language?
Characterize Spoken and Written language.

What does a mental concept of a word usually consist of?

What is the subject of communicative linguistics?

What is called a lexical density?

What are the levels of a language system?

What are the main functions of interpersonal language communication (9)?
What is the difference between deictic and deixis?

What is called footing?

. What is the difference between footing and code-switching?
32.
. What is the aim of negotiating frames and footing in conversation?
34,
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.
. What way is language and social class connected?
57.
58.
59.
60.
61.
62.
63.
64.

What is called framing?

Characterize the language from the standpoint of culture and cognition.

What is the difference between conversational style and narrative style?

What is called conversation?

Name and characterize 5 steps of conversation.

Give examples of positive and negative feedback on verbal and non-verbal level.
What is the difference between low-monitoring and high-monitoring feedback?
What are speaker’s cues of maintaining conversation?

What are listener’s cues of maintaining conversation?

What is called proxemics?

What is the difference between speech-independent and speech-related gestures?
What ways can non-verbal and verbal messages interact?

What is called pragmatics?

How do electronic means of communication differ from face to face communication?
What are the advantages and disadvantages of studying language via pragmatics?
What is the idea of cooperative principle?

Cooperative principle is elaborated by means of a set of maxims. What are they?
What is called implicature?

What is called hedges? Give examples.

What is the difference between locutionary/ perlocutionary/ illocutionary acts?
What are the conditions for performing of speech acts?

What are five types of general functions performed by speech acts?

Characterize direct and indirect speech acts.

What are stylistic differences of formal and colloquial style?

What are the principles of linguistic style stated by William Labov?
Characterize Style as the second main dimension of linguistic variation.
What are William Labov’s findings related to Style?

Characterize Allan Bell’s Audience-design model of style shifting.
What is the relationship between ethnicity, race, nation?

What can stylistic differences be reflected in?

What is the relationship between language and gender?



65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79
80.
81
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.
106.
107.
108.
109.
110.
111.
112.

113.
114.
115.
116.
117.
118.

Which way are differences in language tied to social class?

What does William Labov mean by style?

Why do women tend to hypercorrect their speech more than men?

What is the relationship between ethnicity and class?

What are three research approaches to studying intercultural communication?
What is the technological reason of studying intercultural communication?
What is the demographic reason of studying intercultural communication?
What is the economic reason of studying intercultural communication?
Define the notion of culture.

What is the difference between high culture and low culture?

What are anthropological and psychological definitions of culture?

How does culture influence communication?

What are the reasons why cultural conflicts arise?

What techniques do people use to assert power in communication interactions?

. Which way are intercultural conflicts due to differences in value orientation?

How does communication influence culture?

. Characterize the relationship between communication and culture.

What are main contemporary perspectives on identity?

Characterize a Social Psychological perspective on identity.
Characterize a Communication perspective on identity.

Characterize a critical perspective on identity.

Characterize Social and Cultural identities.

Characterize the Minority Identity Development stages.

Characterize the Majority Identity Development stages.

Who are multicultural and multiracial people?

What is the difference between stereotyping and prejudice?

Why should we study intercultural communication? Name 5 reasons.
Define the notion of culture from anthropological and psychological point of view.
What are three universal aspects of identity present in all individuals?
Why do people hold prejudices?

What is the difference between high and low-context communication?
Characterize direct/indirect styles of communication.

Characterize elaborate/understated styles of communication.
Characterize the processes of translation and interpretation.

What is the role of the translator or interpreter?

Which way does globalization influence the language?

Compare verbal and non-verbal communication.

What is the universality of non-verbal behavior?

Name non-verbal codes and characterize each of them briefly.
Prove that non-verbal behavior convey the real message.

What is called cultural space?

List the types of conflict.

Characterize the elaborate and understated styles.

What is “chronemics”?

What are strategies and tactics for dealing with conflict?

What is called “code-switching”?

What is the relationship between identity, power and cultural space?
Do you consider conflict to be an opportunity or a destructive force? Explain your
answer.

Characterize conflict as an opportunity.

Characterize conflict as a destructive force.

What are types of conflicts?

What are styles of managing conflicts?

What are interpretive and critical approaches to Social Conflict?
How to manage intercultural conflict?



119.  ....is the study of how people use and perceive the physical space around them
a) territoriality b) proxemics C) posture

120. .... is the basic act of utterance, which produces a meaningful linguistic expression.
a) perlocutionary act b) locutionary act c) illocutionary act

121. Which kinds of speech act state what the speaker believes to be true?
a) directives b) declarations C) representatives

122. Cues that tell the listener that the speaker has finished and wishes to exchange the role of

speaker for the role of listener.

a) turn-yielding cues b) turn-requesting cues ¢) turn-maintaining cues
123. Cues that indicate listener’s reluctance to assume the role of speaker.
a) back-channeling cues b) turn-denying cues c) turn-yielding cues

124. According to which model, communication is the process of simultaneous sending and
receiving messages by communicators.
a) Linear Model b) Interactive Model ¢) Transactional Model

125. What is meant by saying “speech is transient, writing is permanent”?

126. What are some ways in which we express our identity?

127. What are some ways in which we express our identity?

128. Characterize Non-Verbal Communication and Person Perception.

129. What is the relationship of Interpersonal Language Communication and Conflict?

130. What is the relationship of Interpersonal Language Communication and Power?

131. What is the relationship between Language and Identity (race/ethnicity, gender, age-group,
education etc.)?

132. What is the Interconnection of Dialect, Language and nation?

133. Language Shifts: Sociological Aspects and Linguistic Implications.

134. Contact of Spoken and Signed Languages: what are they? Do they influence each other? If
yes, then in what way?

135. Characterize the Study of Language in its Social Context (based on W. Labov work)

136. Standardized Language as a Symbol: how do Norms/ Conventions Arise?

137. Congruence of Linguistic and Socio-Cultural Divisions (based on U. Weinreich).

138. What is the essence of H. P. Grice’s theory of meaning?

139. Characterize Conversational Style.

140. Characterize Narrative Style.
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